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ITonoxkenue
0 MOHHUTOPHHIE YIOBJIETBOPEHHOCTH
noTpeduTe el KAa4eCTBOM OKa3aHHBIX
rocyJapCTBEHHBIX YCIYT (BbINOJHEHHBIX PadoT)

B rOCyJapCTBEHHOM 0I013KeTHOM 00111e00pa30BaTeIbHOM yUpexIeHHH
Camapckoii 06;1acTH 0CHOBHO# 061eo6pa3oBaTe/IbHOMN MKoe noc. CTenHAKH
MyHHIHNAJAbHOro paiona IpuBomkckuii Camapcekoii 06s1acTu

1. O0mue MoI0KeHHSA

1. Hacrosimee moioxeHune pa3paboTaHo s IPOBEICHHS OLEHKH YIOBIETBOPEHHOCTH
norpebuTelnei KayecTBOM 06pa3oBaTEIbHBIX YCIYT, IPE/ICTABIsIEMBIX TOCY1apCTBEHHBIM
Gro/KEeTHEIM 0611e06pasoBaTeIbHbIM y4pexaeHrneM CamMapckol 061acT OCHOBHOM
061meo6pa3oBaTebHON MKOIOH oc. CTEMHAKHA MyHHIUNIAIBHOIO paioHa ITpuBODKCKHMI
Camapckoit 061acTH.

1.2. TTonoxxenue pa3paboTaHO Ha OCHOBAHUH CJIEAYIOLIHX JOKYMECHTOB:

- dezepaTbHOTO 3aKoHa oT 29 nexabps 2012r. Ne 273-03 «O6 o6pasosanuy B Poccuiickol
DQenepanuny»;

o - IIpukasa Munucrepctsa npocsemenus Poccuiickoit deneparmu ot 13 MapTa 2019r. Ne 114 «O6
YTBEDXK/ICHHH TOKa3aTelel, XapakTepu3ylOIMX OOIIMe KPHTEPHHM OLEHKH KayecTBa yCIOBHH
OCYIIECTBIEHHS] ~ OOpa3OBaTENbHOM  JIEATENBHOCTH — OpraHM3allMsMH,  OCYIIECTBISIOMIMMH
06pa3oBaTebHyI0  JEATENBHOCTH O OCHOBHBIM  00meoOpasoBaTelbHbIM — NPOrpaMMaMm,
06pa30BaTeNbHEIM TIPOTPAMMaM  CPEJHEro MpodecCHOHANBHOTO 0Gpa30BAHHUs, OCHOBHBIM
nporpaMmaM  TPOGECCHOHANBEHOTO  O0y4eHHMsl, JOTONHHTENbHBIM 061meobpa3oBaTeIbHEIM
IpOrpaMmam»;

- Vcrasa 'BOY OOIII noc. CTenmHsKH.
2. TepmMuHBI, onpeJeeHAs H COKPaMIeHHs

2.1. Kauecmeéo o06pazoeanusi — WHTErpalbHas XapaKTEPHCTHKA CHCTEMBI obpa3oBaHHs,
OTpakaiomas CTeNeHb COOTBETCTBHsS PEANbHBIX JOCATAEMBIX 00pa3soBaTeNbHBIX PE3yJIbTATOB,
ycioBHii 06pa30BaTENBHOrO IPOLEcca HOPMATHBHBIM TPEOOBAHMSAM, COLHATLHBIM U JIHIHOCTHBIM
OKHJIAaHHSIM.

2.2. Oyenxa Kayecmea 00paz08ans — NPOIECC, B pe3yIbTaTe KOTOPOTO OMPEACISIETCS CTEIEHb

CooTBeTCcTBHSI HM3MEPSIEMBIX 00pa30BaTEIbHBIX PE3yAbTAaTOB, YCIOBUUA WX oOecreueHus
3a(pUKCHPOBaHHOW B HOPMAaTHUBHBIX JOKYMEHTAX CHCTEME TPEeOOBaHMI K Ka4eCTBY 0Opa30BaHMSI.



2.3. Monumopune yooeremeopenHocmu nompebumenell — TIOCTOSHHOE OTCIC)KHBAHUE
COCTOSIHUSL YJIOBJIETBOPEHHOCTH IOTpEOUTENIeH 1O BBHINOJIHEHUIO UX TpeOoBaHMi B cdepe
00pa3oBaTeNbHBIX YCIYT, COM3MEPEHUE TONYYEHHBIX pe3yabTaToB C TpeOOBaHUAMU U
OKU/IaHUSIMH, BBISBIICHHE W3MEHEHMH C LENbI0O MPHUHATHS YIPABICHYECKUX PpEIICHUH, T.€.
HETpepbIBHAS OIEHKA YyIOBIECTBOPEHHOCTH TMOTpEOUTENEH Ui YIPaABICHUS KauyeCTBOM
BBITNOJIHSAEMBIX MPOIIECCOB.

2.4. ObpaTHas CcBs3b OT MOTPEOUTENEH U APYTUX 3aUNHTEPECOBAHHBIX CTOPOH — JESTEIBHOCTD 1O
MOJIYUYEHUIO OT MoTpeduTenell nHGOpMaAIMU O KayecTBE MPEJOCTaBISEMBIX 00pa30oBaTEIbHBIX
YCIIYT.

3. Ilpoueanypa OLIEHKH CTelleHH YIOBJETBOPEHHOCTH MNOTpedUTeNell KayecTBOM
o0pa3oBaHus

3.1. OueHka cTeneHu yAOBIETBOPEHHOCTH MOTPEOUTENICH OCYIECTBISICTCS C IENBIO:

a) obecrieueHust MOJTHOTHI OOBEKTUBHBIX JAHHBIX JUIS aHAJIN3a Ka4eCTBA M IPUHATHUS
000CHOBAHHBIX YIPABICHUYECKUX PEIICHUI 10 YIY4IIEHUIO TPOLIECCOB;

0) MOBBILIEHUS KauecTBa 00pa30BaTENbHBIX YCIIYT;

B) TMOBBIIICHUS CTEIICHU B3aUMOJICHCTBUS MEXTY IIKOJION U MOTPEOUTENSIMU YCIIYT;

T') MOBBILLIEHUS] PEUTHUHTA, UMUKA HIKOJIBI Y MOTEHIMAILHBIX TOTpeOUTENeiH;

1) IEMOHCTPAIMU TIOCTOSIHHOTO YIYYIIECHHUSI U COOTBETCTBUS IIKOJIBI TPEOOBAHUSM
noTpeduTenei, HaIEKHOCTH U CTAaOMIIBHOCTH.

3.2. [loka3arenu, XxapakTepu3yIOLI1e 0011Me KPUTEPUHU OLIEHKH KaueCcTBa yCIOBHM
00pa30BaTeNIbHOM 1€ATEIbHOCTH OPTaHU3alUN, OCYIIECTBISIOUIMX 00pa30BaTENbHYIO
NeSITEIbHOCTD, YTBEPKACHBI IpUKazoM MuHucTepcTBa mpocBelieHus Poccuiickoit

®enepanun ot 13 mapta 2019 r. Nel14 «O06 yTBep:kIeHUN TTOKa3aTeNIel, XapaKTePU3yIOIINX
o011re KpUTEpUH OIIEHKU KayecTBa YCIOBUI OCYIIECTBIECHUS 00pa30BaTeIbHOM

JESTEIIbHOCTH OpPraHU3alusIMH, OCYIIECTBISIFOIIMMHA 00pa30BaTEIbHYIO ASITENLHOCTD I10
OCHOBHBIM 00111€00pa30BaTeNbHBIM IIPOrpaMmam, 00pa3oBaTelIbHBIM MPOrpaMMaM CPEIHETO
npodeccuoHanbHOro 00pa3oBaHus, OCHOBHBIM ITPOrpaMMaM MpodheccnoHalIbHOTO

00ydeHus1, JOTIOTHUTEIBHBIM 00111€00pa30BaTEIHHBIM MPOTPAMMaM).

B ux uucrne:

- ITloka3arenu, xapakTepusylollde OOIIMI KpUTEPUH OIEHKH KauecTBa 0O0pa3oBaTeIbHOM
JESTEIbHOCTH OpraHu3alfii, OCYIIECTBISIOMUX 00pa30BaTENbHYIO IEATEIbHOCTh, KaCAIOIIUNCS
TO0OPOKENATETHHOCTH, BEKITUBOCTH, KOMIETEHTHOCTH PaOOTHUKOB;

- Ilokazatenu, xapakTepu3ylollHe OO0IIHe KPUTEPUH OIEHKH KayecTBa OOpa30BaTEIbHOM
JEeSTENIbHOCTH OpraHU3alui, OCYIIECTBIAIOMNUX 00pa30BaTeIbHYI0 NESTEIbHOCTD, Kacalolrecs
YIOBJIETBOPEHHOCTH  KAaueCTBOM  OOpa3oBaTENbHON  JESATENbHOCTH  OpraHu3auui (31O
YIIOBIIETBOPEHHOCTh M MAaTepHAJIbHO-TEXHHUYECKUM  OOECIeYeHHeM, ¢  KadeCTBOM
MIPEIOCTABIIIEMBIX YCIIYT).

3.3. [Ilpomemypa OIEHKH yAOBIETBOPEHHOCTH TMOTpeOUTENEH KadecTBOM 0OOpa3oOBaHHS
BKITIOYAET:

MpOLEAYPY BHYTPEHHETO MOHUTOPUHTA - MOHUTOPHUHTA YAOBIETBOPEHHOCTH 00YJAIOIINXCS
Ka4eCTBOM IPEToIaBaHusl U 00€CIIeYeHHOCThIO YUeOHOTr0 Mpoliecca MaTeprualibHO-
TEXHUYECKUMHU U y4eOHO- METOAMUECKUMHU PECYpPCaMU, MOHUTOPUHTA YAOBIETBOPEHHOCTH
ponuTenei (3aKOHHBIX MPEICTABUTENIEH ) HECOBEPIICHHOJIETHUX 00yUYaIOIIUXCsl; MOHUTOPHHTA
YIIOBJIETBOPEHHOCTH COTPYAHUKOB IIIKOJIBI.

OOGpatHas CBsI3b C MOTPEOUTEIEM OCYIIECTBIACTCS MOCPEICTBOM AHKETHPOBAHUS, aHAIW3a U
00paboTKN aHKET; MOXKeNaHUN U HHOM MH(POpPMAIIH, I10JIy4aeMOil B YCTaHOBJIEHHOM



HOpsIZIKE, @ TAKXKE UCIOJIb30BaHU MH(POPMALIMOHHBIX KaHAJIOB Ui oOpaTHOH cBsi3u (MHTepHeT
U T.J.).

4. Ilopsinok npoBeieHUsi MOHUTOPHHIA

4.1.2Tarbl MOHUTOPUHTA YAOBIETBOPEHHOCTH MOTpeOUTENICH

MOHUTOPHHT YAOBIETBOPEHHOCTH MOTPEOUTENCH COCTOUT U3 ITAIOB!

a) IUIaHUPOBaHKE PadoOT IO OLIEHKE YAOBIETBOPEHHOCTH MOTpeOUTENIEH;

0) ompeneneHue IOKa3aTened, METOJOB, IMEPUOJUYHOCTH OLIEHKH YIOBJIETBOPEHHOCTH
oTpeOuTeNeH;

B) pa3paboTKa aHKET OLIEHKH YJIOBJIETBOPEHHOCTH COOTBETCTBYIOIMX KATErOpUil MOTpeOUTENEH;
r) cOop 1 aHanu3 uHGOpPMAIUU 00 YIOBIECTBOPEHHOCTH MTOTPEOUTENEH;

1) OLICHKA CTEIIEHU yJI0BIETBOPEHHOCTH MOTPEOUTENIEN PA3INYHBIMU aCLIEKTaMU

paboThI IIKOJIBI IO PE3YNIbTaTaM aHKETUPOBAHUA (JUUIs K&XKIOT0 MCCIEeI0BAHUS BEIPAOaTHIBAIOTCS
KPUTEPHH OLIEHKH, COCTABIISIOTCS aHKETa M IporpamMma ee 00paboTk);

€) OLIEHKA CTENEHU YA0BJIETBOPEHHOCTH MOTPEOUTEIIEH 110 KOCBEHHBIM II0KA3aTENsAM,
XapaKTepU3YIOIUM CTEIIEHb Y10BIETBOPEHHOCTH;

) 00paboTKa U aHAJIU3 PE3YJIbTATOB OLIEHKH;

3) (¢GopMHUpOBaHME IUIAHOB KOPPEKTUPYIOUIMX U NPEAYHNPEXIAIOMMUX MEPONPUATHHA Ui
yIIydllIEeHUs] Ka4ecTBa MIPEA0CTaBIsIeMON 00pa30BaTeIbHON YCIyTH.

4.2 IlnanupoBaHue, onpeaeeHue NepUoINIHOCTH padOT 1O OLIEHKE YJOBJIETBOPEHHOCTH.
OrueHka u aHanu3 yJ10BIETBOPEHHOCTH BHYTPEHHUX NIOTPEOUTENEH TPOBOAUTCS HE

pexe 1 paza B rof. I1o HE0OX0AUMOCTH MOYKET MPOBOUTHCS] BHEIUIAHOBOE aHKETHPOBAHHUE.
OreHka 1 aHaIU3 YAOBJIETBOPEHHOCTH BHELIHUX MOTpedUTeNel MpoBoAUTCS He pexe 1 pasza B
TpHU roja.

PaGoTbl MO0 MOHHUTOPHMHIY YJOBJIETBOPEHHOCTH IMOTpeOUTENIEH BKIIIOYAIOTCA B IOJOBOM IUIaH
pabOTHI IIKOJIBI.

4.3.0npenenenue U CTpyKTypupOBaHUe oTpeduTeseit

B kauecTBe BHyTpEeHHUX MTOTpEOUTENEH pe3ynbTaToB 00Pa30BaTEIBLHOTO Mpoliecca U
3aMHTEPECOBAHHBIX CTOPOH BBICTYIAIOT 00y4YarOIUecs, UX POJUTENN I 3aKOHHBIE
IpeJICTaBUTENN, IPETIOAABATEIH, A IMUHUCTPATUBHO- YIIPABICHUYECKHUH ITEPCOHAN LIKOJIbI.

K BHEmIHUM NOTpeOUTENSIM OTHOCATCS: yUPEAUTENb, pa00TOAATENH.

4.4.0mnpenienenue CUCTEMbI OLIEHUBAEMBIX ITOKa3aTesIel/KpUTEpHEB

4.4.1 lanukaTopaMy OLIEHKH YJOBJIETBOPEHHOCTH MOTpeOUTENEN SBISIOTCSA:

a) TpeOOBaHUS U OKUIAHUS TOTPEOUTENCH;

0) Ka4eCcTBO U YPOBEHb 3HAHMI, HABBIKOB, YMEHUH 00y4arOLINXCS;

B) Kau€CTBO y4eOHO-METOIMYECKUX PECYPCOB;

') KAaueCTBO MAaTEepPHAIbHO-TEXHUUYECKUX PECYPCOB;

1) KauecTBO pabOThI MPENOaBaTEIbCKOIO COCTABA;

4.4.2 KocBeHHbIe MTOKa3aTeau BKIOYAT HHPOPMAIIHIO, TOTYYEHHYIO B YCTAHOBICHHOM
HOpPsi/IKE OT KOHTPOJIUPYIOIIUX OPraHOB U NOTpeOHUTENeH 0 KauecTBe MPOLYKIIMH WIH YCIYT,
BKJII0Yas Pe3y/IbTaThl aHKETUPOBAHUS, TOXKETAHUS U UHBIE JOKYMEHTHI.

5. Pe3yabTaThl MOHUTOPHHIA

5.1. AHKeTHpOBaHUE MPOBOAUTCS Ha OYMa)KHBIX HOCUTEJISIX WM C UCTIONIb30BaHuEM DP

5.2.B aHkeTax MOTyT OBITh UCIIOJIL30BaHBI CIEAYIOLUIUE POPMBI OTBETOB:

- aJIbTEepHATUBHBIN BHIOOP OAHOrO (MK O0JIee) OTBETa U3 HECKOJIbKUX;

- OLICHUBAHUE NMPEAJIOKEHHBIX KPUTEPUEB IO MPEITI0KEHHOM LIKaJe;

- HallMcaHUe KPaTKoro OTBETA.



5.3.Y4actue B aHKETUPOBAHUH JOOPOBOJBLHO M MOKET OBITh MPETyCMOTPEHO aHOHUMHO.
5.4.Pe3ynbTaThl aHKETUPOBaHUsI 00pabaTHIBAIOTCS, AHATTU3UPYIOTCS U JOBOISITCS IO CBEICHUS
PYKOBOJCTBA U IPYTUX 3aMHTEPECOBAHHBIX CTOPOH JIJISl OMPEICICHUS KOPPEKTUPYIOIIUX U
MPEAYIPEXRAAOMINX TEUCTBUM.

6. OTBEeTCTBEHHOCTH M MOJTHOMOYHS YYaCTHHKOB Mpolecca

6.1. opmoii oTueTa ABIAETCSA AaHATUTUYECKAs CIIpaBKa, KOTOpask MPEeI0CTaBIsAETCs HE TO3IHEe
7 IHEW ¢ MOMEHTA 3aBEpPLICHUS MOHUTOPUHTA.

6.2. Ha ocHOBaHWU aHAJIMTUYECKOW CIIPABKU OIPENESIOTCS IPOOIeMbl, BEIPA0aThIBAIOTCS MTYTH
UX pEeILICHU.
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