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1. OO0mme monokeHus

11. Cnyx06a mnpuMupeHHs SBIsSETCS OObEIMHEHUEM YydYalIUXCs W  IEaroros,
NeHCcTByIONMEH B 00pa30BaTEIbHONW OpraHW3alud Ha OCHOBE JOOPOBOIBYECKUX YCHUIUU
y4aIuxcs.

1.2. Cnyx06a mpuMUpEHHS ACHCTBYET Ha OCHOBAaHUHU JEHCTBYIOIIETO 3aKOHOIaTENIbCTBA, Y CTaBa
o0Opa3oBaTenbHON opranu3anuu, Hacrosmero [lonoxenus 1 CtaHaapToB  BOCCTAaHOBUTEILHOU
MeIiaIu.

2. Ileau u 3a1a4m CJOYyKObI NPUMHPEHUSA

2.1. Lenbio ciy>kObl IPUMUPEHUS SIBIISETCS:

2.1.1. pacmpocTpaHeHHUE Cpelu ydalluxcs, pOJUTENEeH U MeJaroroB HUBUIN30BAaHHBIX  (GopM
paszpenieHusi KOHGIUKTOB;

2.1.2. nomolp B pa3pelieHnd KOH(IUKTHBIX CUTyalluil HA OCHOBE  MPHUHIIMIIOB BOCCTAHO-
BUTEILHON MeaHaIliy;

2.1.3. CHIWKEHHE KOJIMYECTBA aIMUHUCTPATUBHOTO PEarnpOBaHus Ha MIPABOHAPYIICHHUS.

2.2. 3ajayamu CIIy>KOBI TPUMHUPEHUS SBISIOTCS:

2.2.1. mpoBeleHHE MPUMUPHTEIBHBIX MPOrpaMM (BOCCTAHOBUTEIBHBIX MEIHMAIHM, KPYTOB
MPUMHPCHUS, ITKOJBHBIX U CEMEHHBIX KOH(PEPEHIUN U T.XI.) I YYaCTHUKOB  KOH(DIHK-
TOB;

2.2.2. obOyuyeHHe HIKOJIbHUKOB IMBUIN30BAHHBIM METOAAM ypETryIUpOBaHUS KOH(IUKTOB U
OTBETCTBEHHOCTH;

2.2.3. undpopMHUpOBaHHE YYEHHUKOB W  T[EJaroroB O MNPUHIUIAX U  LEHHOCTAX
BOCCTAaHOBUTEIHHOM MeINaIINH;

3. IpUHUHMNBI 1eSITEJbHOCTH CJIYKOBI NIPUMHPEHUS

3.1. JlesTenbHOCTD CITYKOBI MEAMALMN OCHOBAaHA Ha CIEAYIOUINX MPHHIINAIIAX

3.1.1. Ilpunyun  0obposorbHOCmMuU,  TPEANONATAINAA  KaK  JOOPOBOJIBHOE  Y4acTHE
IIKOJIFHUKOB B OpraHU3aluu paboThl CIyXObI, Tak W 0053aTeNbHOE COTJIACHE CTOPOH,
BOBJICYCHHBIX B KOH(DIUKT, Ha y4acTHE B MPUMHUPUTEIHHON MMporpaMmMme.

3.1.2. Ilpunyun xronguoenyuaronocmu, TPeNNONATaAONMI 00s3aTeNbCTBO CIYXKObl  He
pasriamarh TMOJy4YeHHBIE B XOJE€ TMporpamMM cBeaeHUs. VICKiIoueHHe COCTaBIsIET
uHpOpPMAIUI O TOTOBSIIEMCS MPECTYIICHUH, a TAaK)Ke MPUMHUPUTEIBHBINA TOTOBOP (o
COTJIACOBAHMIO C YYACTHUKAMH BCTPEUH H MOANMCAHHBIN UMH).

3.1.3. Ilpunyun mneumpanbrocmu, 3anpellaloIni cy’)k0e TPUMHPEHHUS] TPHUHUMATh
CTOPOHY OJHOTO M3 Y4YaCTHUKOB KoHQuukTa. HelTpanpHOCTH mpenmnosiaraeT, uyTto ciyx0a
NPUMHUPEHHS HE BBISICHSAET BOIPOC O BUHOBHOCTH MJIM HEBHHOBHOCTHU TOW MJIM MHOM
CTOPOHBI, a SBJSETCS HE3aBHUCUMBIM IOCPETHUKOM, TOMOTAIOIIUM CTOPOHAM CaMOCTO ATEIbHO
HaWTH pELICHHUE.

4. Tlopsinok (popMHUPOBAHHUSA CJAYKObI IPUMHUPEHUS

4.1. B cocTtaB cinyX0bl MeIHAIlUH MOTYT BXOJHUTH IIKOIBHUKHU 6-9 KkiaccoB, mpoiieaine
oOydyeHHe NPOBEACHUIO MPUMHPUTENBHBIX MporpaMm (B MOJEIM BOCCTAaHOBUTEIBHOM
MeIhaIum).

4.2. PykoBoauTeneM CIyKObI MPUMHUPEHUS SIBISIETCS YEIOBEK, MPOIIEAIINA 00ydeHue mpo-
BEJICHUIO TIPUMHUPHUTEIBHBIX TTPOTPAMM.

4.3. Pomutenn paroT corjacue Ha paboTy cBoero peOeHKa B KadecTBE BEIYIIHX
MPUMUPHUTENBHBIX BCTPEY.

4.4. BompocChl 4JIEHCTBA B ClykOe MpUMHUpEHHs, TPeOOBAHUN K MIKOJIbHUKAM, BXOJAIIUM B
cocTaB CIyXObl, U HHbBIE BOIPOCHI, HE pEriJaMeHTUPOBaHHBIE HacToAIMM I[lojoxeHuem,
MOTYT ONIpeIeNAThCS Y CTaBOM, IPUHUMAEMBIM CITY>KO0M MPUMHUPEHUS CAaMOCTOSATEbHO.



5. Iopsiaok padoThl CAY:KObI MeaAUAIUH

5.1. Cnyx0a Meauanuu MOXET MOJydaTh HHGOPMAILHIO O CAy4asX KOHPIUKTHOTO Xapak-

Tepa OT Melaroros, yyamuxcs, aaMuauctpauud OO, 4eHoB  ciayXObl IPUMUPEHUS, POAU-

TEJICH.

52. Cnyx0a Meauanuy TPUHUMAET pPEHICHHE O BO3MOXXHOCTH WJIM HEBO3MOXXHOCTH

OPUMHUPUTEIIBHOW TPOrpaMMbl B KaXJIOM KOHKPETHOM CiIydae camocToaTenbHo. llpum

HEO0OXOIMMOCTH O MPUHATOM pelIeHUH nHpopMupyrorcs nomkaoctHeie auna 00.

53. IlpumuputenbHas NporpaMma HA4YMHAETCS B Clydae cOrjacus KOHMIUKTYIOUIUX

CTOPOH Ha yyacTue B JaHHOM mporpamme. Ecinu neiicTBus onHOM min 06enx CTOPOH MOTYT

ObITh KBaJIM(DUIMPOBAHbl Kak IpaBOHApYyIIEHHE WM HpEecTyIUIeHUe, I IpPOBEACHUS

IpOrpaMMBbl TaK)Ke HEOOXOAMMO COIIacue POAMTENECH UM UX y4yacTHe BO BCTpeUe.

54. B ciydae eciu npUMHpUTENIbHAs MPOrpaMMa IUIAHUPYETCs, KOI/la Jej0 HAaXOIUTCA Ha

JTame JI03HaHUA, CJIEICTBHUS WUIU B CyA€, TO O €€ IPOBEACHUU CTAaBUTCS B HM3BECTHOCTD

agMuHuctpauuss OO u poauTenad, U NpU HEOOXOIUMOCTH MPOU3BOAMUTCS COTJACOBAHUE C

COOTBETCTBYIOIIMMH OpPTaHaMy BHYTPEHHUX JIETI.

5.5. IleperoBopbl ¢ pPOAUTENSIMH W JOJDKHOCTHBIMH JIMIIAMHU TIPOBOJUT PYKOBOJUTEINb

CITY>KOBI IPUMUPEHUS.

5.6. B cioxHbBIX cuTyanusax (Kak MpaBWiIo, €CIM B CUTYallUH €CTh MaTepHaIbHbIN yliepo, cpeau

YYaCTHMKOB €CThb B3pPOCJIbIE WMJIM DPOAMUTENM, a TAaKXKe B ClIy4ae KPUMUHAIBHOM CHUTYaIUH)

KypaTop CIy>KObl IPUMUPEHUS IPUHUMAET y4acTHE B IPOBOAMMOM MpOrpaMMme.

5.7. B cnyuae, ecnu KOHQIUKTYIOLIME CTOPOHBI HEe JAocTHIIM Bo3pacta 10 Jer,

NPUMHUPHUTENBHAS TPOTpaMMa MPOBOJUTCS C COTIACHS KIIACCHOTO PYKOBOIUTEIIS .

58. Cnyxba UpPUMHPEHHUS CAMOCTOSTEIBHO ONPENENIsieT CPOKM M OJTambl IPOBEICHUS

IPOrpaMMBbI B KaXIOM OT/EIIEHOM CITydae.

59. B ciyuae eciaum B X0JA€ NPUMHPHUTEIHHON MPOTpaMMbl KOHQIMKTYIOIINE CTOPOHBI

OPULUIM K COTJIAIIEHUIO, JOCTUTHYThIE Pe3yJbTaThl MOT'YT (PUKCHUpPOBATHCS B MUCHbMEHHOM

IPUMHUPHUTEIBHOM J0TOBOPE UM YCTHOM COTJIAIICHUH.

5.10. Ilpu HeoOxoaMMOCTH clyx0a MeAMAlUU IepellaeT KOMHI0 MPUMUPHUTEIBHOTO

norosopa aaMuHuctpanuu OO.

5.11. Cnyx6a Menuanuu mMoMoraeT OnpeeuTh CIOCO0 BHITIOJHEHUS 0053aTEIbCTB, B3SATHIX

Ha ce0sl CTOpOHAMU B TPHUMHPHUTEIHFHOM JIOTOBOPE, HO HE HECET OTBETCTBEHHOCTh 3a WX

BhIostHeHUE. [Ipr BO3HMKHOBEHHH TIPOOJIEM B BBHITIOJHEHUHU 00s3aTENLCTB, CIYXK0a Meauanun

MOJKET TIPOBOJIUTH JOMOJHUTEIFHBIE BCTPEYH CTOPOH M ITOMOYb CTOPOHAM OCO3HATh MPUYMHBI

TPYAHOCTEH M MYTH UX IMPEOJIOJIEHUS, YTO JIOJDKHO OBITh OTOBOPEHO B HMUCHBMEHHOM WM

YCTHOM COTJIAIlI€HHUH.

5.12. Tlpu HEeoOX0AMMOCTH Cyk0a MeaAHalud UHOOPMHUPYET YYaCTHUKOB MPUMUPHUTEIBHON

IPOrpaMMbl O BO3MOJKHOCTSIX APYIMX CHEHUATMCTOB (COLMAIBHOIO MeJarora, Mmcuxosora,

UMEIONINXCS HAa TEPPUTOPUH YUPEKICHUI colmanbHOU chephl).

5.13. JlesiTenbHOCTh CIHYXKOBI Meauanuu (QUKCHUpYEeTCs B JKypHajaX M OTYeTax, KOTOphIe

SIBIISIIOTCS. BHYTPECHHUMH TOKYMEHTAMH CITYKOBI;

5.14. Kypatop cnyx0bl oOecrieduBaeT MOHHTOPUHI IPOBEIECHHBIX IMPOTrpaMM, IMPOBEJICHUE

CyNEepBU3MA € MeauaTopaMHd Ha  COOTBETCTBHE WX  JCATCIBHOCTH  MPHUHIIMIIAM

BOCCTaHOBUTEIBHOM MeIUAIUH.

5.15. Menunanust (M apyrue BOCCTAaHOBHUTEIbHBIE NMPAKTUKHU) HE SBISETCS MCUXOJOTHYECKON

IpOLEAYPOH, U MOTOMY He TpeOyeT 0053aTeNbHOI0 COTJIacHs CO CTOPOHBI poauTenei. OHaKo

KypaTop CTapaeTcsi 0 BO3MOXXHOCTH MH(MOPMHUPOBATh U MPUBIEKATh POAUTEICH B MeIHUaLUIO
3



(a mo yka3zaHHBIM B IyHKTax 5.3 u 5.4 xareropusM JAeil y4acTHe POAUTENEH MM corjacue Ha
IPOBEJICHNE MEUAIIMM B UX OTCYTCTBHE SABIIETCS 0053aTEIbHBIM).

6. Opranu3anusi AesiTeJbHOCTH CJAYKObI MPUMHUPEHUS

6.1. Cmyx0e wMeaumanuw IO coTJIacoBaHWIO ¢ anMuHHCcTpareidr OO mnpemocTaBisieTcs
noMeIIeHue sl COOPOB U MPOBEACHUS TPUMUPHUTEIBHBIX MPOrPaMM, a TAaKKEe BO3MOXKHOCTh
UCIIOJB30BaTh HUHbIE pecypcbl OO - Takue, kKak o0OpynOBaHUE, OPITEXHUKA, KAHLEIAPCKUE
MPUHAIJICKHOCTH, CPEJCTBA HH(OPMAITUH U IpyTHE.

6.2. JomxuaocTtHbIe aua OO oKa3bIBaIOT CIIy)K0€ MEAHAIMK COJACHCTBHE B PacHpOCTPaHEHUU
nH(pOpMAIHU O ACATEILHOCTH CIYKOBI CPEU MEeIaroroB M IKOJIHHUKOB.

6.3. Cmyx0a Meauanud MMEET MPaBO IOJIb30BAThCA YyCIyraMd IICHUXOJIOTa, COLHAIBHOTO
nenarora v Apyrux crnenuanucton OO.

6.4. Anvuauctpanus OO cofaelcTByeT Cly)0e MEeIUaIliy B OpraHu3alid B3aUMOJICHCTBUSA C
nejaroraMu IIKOJbI, & TAK)KE COMAIBHBIMU CIY)KOaMU U JIPyTUMU OpraHHU3aLHSIMU.
AJIMUHUCTpAIUs CTUMYJUPYET MeAaroroB o0pamarscs B CAy>KOy MeIUaluu I CaMHUM HC-
M0JI30BaTh BOCCTAHOBUTEIBHBIE TPAKTHKH.

6.5. B ciryqae ecnu CTOpPOHBI COTVIACHIIMCH Ha MPUMHPHUTEIBHYIO BCTpeuy (yuactue B Kpyre
coobmecTBa i CeMelHOW BOCCTAaHOBUTENBHON KOH(EpPEHIMH), TO aIMHUHHCTPATHBHBIC
JNEHUCTBUS B OTHOIIEHUU JAaHHBIX YYaCTHHKOB KOH(IHMKTa MpUOCTaHABIUBalOTCS. Pemienue o
HEOOXOJMMOCTH BO30OHOBJICHUS QJMHUHUCTPATUBHBIX JCHCTBHH MNPUHUMAETCS IOCIHE
nosydeHuss MHGOpPMAIMM O pe3ynbTatax paboThl CIyXObl MeIualuu € JTOCTUTHYTHIX
JIOTOBOPEHHOCTSIX CTOPOH.

6.6. He pexe, ueM OJuH pa3 B YETBEPTh MPOBOIITCS COBEIIAHUS MEKIY aJIMHHHCTPALUCH H
Cyk00M Meauanuu Mo yJIy4IICHUIO paboThl CIIY>)KObI M €€ B3aUMOJICHCTBHS C MeAaroraMu c
LEJbI0 MPEIOCTABICHUS BO3MOXHOCTH YYacTUsl B MNPUMHUPHUTENIBHBIX BCTpeUax OOJbIIEMY
YUCITY JKEJAI0IIUX.

6.7. B ciyyae ecnu mpUMHpUTENbHAs MporpaMMa MPOBOAMIACHE MO (PakKTy, MO KOTOPOMY
BO30Y)KJIEHO YyrOJOBHOE JIeNl0, aJMHHUCTpAIMs IIKOJBl MOXET XOJaTaiicTBOBaTh O
NpuoOIIeHUM K MaTepuaiaMm Jeia NPUMHPHUTEIBHOTO JOroBOpa, a TakXKe MHBIX
JOKYMEHTOB B Ka4eCTBE MaTEpPHANIOB, XapaKTEePU3YIOIIUX JTUYHOCTH OOBHHSIEMOTO, MO/I-
TBEPXKJIAOMKUX JOOPOBOJIbHOE BO3MEIIEHHE MMYIIECTBEHHOTO yliepOa U WHbIE JTEeHCTBUS,
HalpaBJICHHBIE HA 3arJIa)KMBaHUE Bpea, IPUIMHEHHOTO MMOTEPIICBIIEMY.

6.8. Cnyx06a Mequanuu MOXET BHOCUTh Ha PACCMOTPEHHE aIMUHHUCTPAIIUU TPEIOKEHUS 10
CHIDKEHHIO KOH(PIUKTHOCTH B IIKOJIE.

7. 3aKkJI0YHNTeJIbHbIE MOJ0KEeHHUS

7.1. Hacrosiee mojoKeHne BCTyHaeT B CUIIYy C MOMEHTa YTBEPKICHUS.

7.2. V3MeHEeHHS B HACTOSAIIEE MOJOKEHUE BHOCATCA JUPEKTOPOM IIKOIBI MO MPEAT0KCHHIO
CITYOBI METUALIUY UITU OPTAaHOB IIKOJIBEHOTO CaMOYITPaBICHUSI.



NPUJIOXKEHMA K «(IIOJOXKEHHUIO O IKOJIbHOM CJIYKBE MEIUAILIAN»
1. IlpuMepHbIii IVIaH CO3AaHUS CIYKObI IPUMHPEHHUS B LIKOJIE

1.IlpunsaTre agMUHUCTpAIMEN TIKOJIBI pemeHus o co3gaHuu [IkoapHO# CiTy>kObI TPUMUPEHUS,
3aKJIF0YEHUE JOTOBOpa.

2.CornacoBaHue C aJMHHHCTpaledl IWIKOJbl. BiiloueHne B JOJDKHOCTHYIO WHCTPYKIIHIO
COTPYIHUKA — KypaTopa CIyKObl 00S3aHHOCTEW IO OpraHu3anuyd padoThl W JalbHEHIIeH
MIPEEMCTBEHHOCTH CITY>KOBbI

3.Ilonnmucanue mpukasa 0 CO3JaHUH CITYKOBI.

4.Vrepxkaenue Ilomoxkennss o IlIkonbHOW ciayx0e TNPUMUPEHHUS B COOTBETCTBHU CO
CTaHJapTaMH BOCCTAHOBUTEJILHOW MEIUALIUU.

5.AHanu3 uHboOpMaIMK 0 KOHQIIMKTaX M CIoco0ax pearupoBaHus Ha KOHMIUKTHI (YHCIO KOH-
(JIMKTOB, YUCIIO aIMUHUCTPATUBHBIX BMEIIATEILCTB, OTHOIICHUE TIEIarOrOB K KOH(JIUKTAM).

6.0T60p WIKOJIBHUKOB HA y4acTHe B 0a30BOM CEMHHApeE.
7.IlpoBenenue 0a30BOro ceMuHapa.

8.Co3naHue ki1y0a MEIUaToOpoOB U PEryJISIpHbIE BCTPEUH J1€TCKO-B3pociaoi koMmanab! IlIkoabHOM
CILy>KObI IPUMUPEHMUSL.

9.00cyxnenne u GopMynupoBaHHE KOMAHIOW CITy>KObI IPUMHUPEHHS LIEHHOCTEH BOCCTaHOBU-
TEIbHOU MeAMALNU, KOTOPbIE Clly>k0a COOMPAETCs HECTH B CBOIO LIKOJTY.

10.Mudopmanriontbie cooOmeHus (MPe3eHTAlK) ISl TOTYYeHHUsT OJOOPEHUS U TMOAJIEPKKH
[€arorn4eckoro KOUIEKTHBA (KJIACCHBIX PYKOBOJUTEIIEH).

11.MudopmanrionHsie cooOmeHust (Mpe3eHTalNK) ISl MOTYYeHHUsT OJOOPEHUS U TMOAIEPKKH
pOIUTENEH.

12 MludopmarrionHbie cooOIeHus (MPE3eHTAINK) ISl TIOTYYeHUsT OJOOPEHUS U TMOMIEPKKH
YUEHUKOB.

13.Beinyck MHGOPMAIIMOHHOTO CTEH[Ia, MJaKaTa WU CTaThU B IIKOJBHOW Ta3eTe O CO3JaHHUH
HICII, Ha caiTe MIKOJIBI.

14.Onpenenenrie aAMMHUCTpALlMEd LIKOJBI, KypaTOpoM M IIKOJIbHUKaMHU-MEIUaTopaMu
CIoco00B MoJydyeHus: HHPOpMaLUU O KOH(INKTaX.

15./IopaboTka ¥ TPHUHATHE JOKYMEHTOB (HAa OCHOBE THIIOBBIX), PErIaMEHTHPYIOUIUX padoTy
CIIykObl (IIPUMHMPUTENBHBIN 10TOBOP, 3asBKa, pETUCTpAllMOHHAs KapToUyKa M IIp.)

16.Pabota ciy>x0bI IO pa3pelIeHNI0 MOCTYNAOMUX KOHMIMKTHBIX CUTYAIil B COOTBETCTBUH C
NopsaAKOM palboThl Meauaropa. BeneHue perucTpallMOHHOrO >KypHaia sl JaJbHEWUIIero
MoHuTOpHuHra. Hanmcanue otueToB no ¢opme.

17.1lpoBenenne cCymepBU3UN 1O TIPOBEICHHBIM IpOTpaMMaM, OIlEHKa COOTBETCTBHS
MPOBEJCHHBIX TMPOTPaMM  CTaHAApTaM BOCCTAHOBUTEIHLHON METUAIMH WU TOPSIKY pabOThI
MeIuaTopa.

18.06¢cyxneHre ¢ aAMUHHUCTpallMed W TeJaroraMHM pe3ysibTaToB paboThl CIyXObl, MyTel ee
ynyumienns u BinustHUsA LLICIT Ha mkomy.

19.060061eHre 1 aHaIU3 OMBITA. 3alOJHEHNE MOHUTOPUHTA PabOThI CIYKOBI H «CPE30B» KOIHU-
YyecTBa KOH(MJIMKTOB ¥ CHOCOOOB pearmpoBaHWsl Ha KOH(MJIMKTHI B IIKoye. IToroBasi omeHka
3pPeKTUBHOCTH AesTeabHOCTH 1IIKoibHON CiTy>KOBI MPUMHUPEHHUS.

20.M3y4eHune KypaTopoM JIUTEPATYPHI 10 BOCCTAHOBUTEIHHON MEIHAllii U BOCCTAHOBUTEIHHO-
MY IPaBOCYIUIO.



21.TTpoxokIeHre TPEHWHTa BOCCTAHOBUTEIIBHOW MEIUAIINN 2 CTYIICHH.
22.1Ipoxox/ieHue TPEeHUHTa 0 MPOBeIeHHI0 porpamMmbl «Kpyru cooliecTBay.

23.CBs13p ¢ accolManueil MeauatopoB  (B3aMMOIIOMOII, M OOMEH OIBITOM, Y4YacThe B
COBMECTHBIX MEPOIIPHUATHIX COOOIIECTBA MEANATOPOB).

24.BxitoueHue 31€MEHTOB BOCCTAHOBUTENbHBIX IPAKTUK B pa3IMYHbIE BOCIUTATEIbHbBIE (POPMBI
U MEPOIIPHUSATHS.

25.I1pox ok IeHre TPEHUHTA /I TPEHEPOB.

26.00y4yeHre HOBBIX MEAHMATOPOB, a TaKXKe IIKOJIHHHUKOB W  TIEJAAroroB  IIKOJbBI
BOCCTAaHOBUTEIIbHOW KOMMYHHMKAIIMA M BOCCTAHOBUTEILHBIM IPAKTUKAM.



2. lTopsinok paGoThl MEAUATOPA B BOCCTAHOBHUTEJIBHON MOJe/JN MeIHAIIUN

STAII 1. MOATOTOBUTEJILHBIN

DTAII 2. BCTPEYA CO CTOPOHOI
1 daza. Cozganue OCHOBBI AJISL TMANIOTa CO CTOPOHOMR
2 ¢a3za. [lormmanne cutyarum
3 ¢aza. [Towck BapraHTOB BEIXOJA

4 ¢aza. [ToaroroBka K BCTpeue

OTAII 3. BCTPEHA CTOPOH
1 dpaza. Co3ganue ycrmoBwiA IS AWATIOTA MEXKAY CTOPOHAME
2 ¢aza. Opranuzaius Auanora MexmIy CTOpOHaMHU

3 daza. I[Nogneprkka BOCCTAHOBUTEIILHBIX JCUCTBUIN Ha BCTPEUE U
(bukcarus pereHnii CTOPOH.

4 daza. O0cyxaeHue OyayIIero
5 daza. 3akimoueHue corameHus

6 daza. Pecdnexcus Bcrpeun

AHAJIMTUYECKAS BECEIA




STAII 1. IO OTOBUTEJIBHBIN

3amauyu padoThl Beayliero (MeauaTopa):

1. monxyuuB MHQOpPMALHKIO O ciy4ae, ONPEACTUTb, MOAXOIUT JIM OH IO KPUTEPHUSAM IS
paboThI C UCTIOIH30BAHUEM BOCCTAHOBHUTEIBHBIX IIPOTPaMM;

Kputepuu, o KOTOpIM Ci1ydail MOKET OBbITh IPUHAT B paboTYy:

* CTOPOHBI KOH(IMKTA (KPUMUHAJIBHON CUTYalllU) U3BECTHBI;

* B CIIy4asx, IJle eCTb OOMIAYMK U MOCTPaJaBUIMM, OOUJUMK MPU3HAET CBOIO BUHY (WU, KaK
MUHUMYM, CBO€ Y4aCTHE) B COACSIHHOM.

2. ecnd neno pasoupaercss B oduruanbHbIX opraHax (Muwauius, cyx win TKJIHwu3II),
BBISICHUTB, Ha KaKOH cTaauu pa30uparenbCcTBa HAXOMUTCS JENI0 U KAKOBBI IOPUAMYECKHE IO-
CJICZICTBUS YCIEIIHOrO ITPOBEACHUS IPOTrPAMMBI;

3. CBA3aThCS CO CTOPOHAMU MO TeJIe(POHY U JOTOBOPUTHCS O MPOBEJICHUN WHAWBUYAIbHOM
BcTpeud. Ecnm yyacTHHKaMu KOHQUIMKTa SIBJISIIOTCS HECOBEPIICHHOJETHHE (OOMIUYMK W/WIN
NIOCTPaJABIINI) M JaHHBIA Cily4ail pacCMaTpUBaeTCs KOMIIETEHTHBIMM OpraHaMu, MeEIUaTop
00513aTeJIbHO CBA3BIBACTCA C 3aKOHHBIMU IPEJCTABUTENIIMU HECOBEPIIEHHOJIETHETO.

Benymemy (MeanaTopy) HEpelKO NMPUXOAUTCS IMPEOA0JIEBaTh CTEHY HMOJO3PUTENILHOCTH,
HEMOHUMAHUS, AMOLMOHAIBHOIO HAIPSDKEHHs, KOTOpas BO3HMKJIA H3-32 KOHQIMKTAa WM
KPUMMHAIBHOM CUTYalluH, a TAaKXKe HEPEIKO M3-3a JACHCTBUM MpeicTaBUTENeH rocy1apCTBEHHbBIX
OpPraHOB U YUYPEXAEHUH, U NPEJIOKUTh yJaCTHUKAM KOH(IMKTa BOCCTAHOBHUTEIbHBIN CIOCOO
paspeuieHus cutyauuu. B Xome mpoBeneHHs NpOrpaMMbl BOCCTAHOBHUTEIBHOW MeIuaIlid Ha
NPOTSDKEHUH BCEW paboThl MeIMAaTOPy HEOOXOAMMO TAKXKE yIEpKUBAaTh CKBO3HbIE 3aJa4u. Mx
peanu3anys OMOraeT CTOPOHaM MEPEKIIOYUTHCS Ha Oynylllee U NOCTPOUTh KOHCTPYKTHBHBIN
BBIXO/JI 3 CIIOKUBIICHCS CUTyalluu. DTH 331a4l TAaKOBBI:

JOCTIKEHUE U yIepKaHne KOHTAaKTa CO CTOPOHAMU;
CO3JJaHUE YCIOBUHN JUIsl KOHCTPYKTHUBHOTO BBIPAKEHHSI SMOLIAN;
co3nanue 0e30macHor aTMoc(epsl BO BpeMsi paboThI;
CO3JIaHUE YCIIOBHI JJIsi B3aUMOITIOHUMAHHUSL.

STAII 2. BCTPEYA CO CTOPOHOI

1 ¢aza. Co3nanue 0CHOBBI /ISl 1MAJIOTA CO CTOPOHOM

3apaua: npencTaBUTh ceOsl U MPOTpaMMy.

PaBHHqHBIG pOJ'II/I CTOpOH B CI/ITyaHI/II/I HpOTI/IBOHpaBHOl"O JACAHUA H, COOTBCTCTBCHHO,
MPUHIIMIIAATIBHBIE Pa3fMuus €€ TOCIEACTBUN IS MPaBOHAPYIIUTENS W JKEPTBBI  JUKTYIOT
cnenuduKy MpeIBapUTENbHBIX BCTPEU BEAYIIETO C KaXIbIM W3 HUX. B TO ke Bpems IOIDKHA
OBITH BBINIOJIHEHA OFHA M3 Hauboliee Ba)KHBIX 3a7ad BEAYIIETrO MO OTHOIICHHIO K CTOPOHAM —
Oe3omacHas atmocepa BO BpeMmsi paboThl. BeTpeuasick co cTOpoHaMH, MeTUATOP IOJKEH
1M03a00TUTHCS 00 3TOM U YETKO YSICHHUTH JIsl ce0si, Kak OH OyJeT MPeACTaBIsATHCS, TO €CTh!

® KTO OH U €ro poJib B JIENE;

e poib U QYHKIIUU OPTaHU3AlUN, KOTOPYIO OH MPEACTABISET;

®  €ro B3aMMOOTHOUIEHUS CO CTOPOHAMHU.
BapuanT npeacraBieHus:

JoOpsiit nenb! MeHst 30ByT (mpenactaBuThes). S mpuien Mo MoBOAy cuUTyauuu (...).
HNudopmanuio o Heil Ham mepenan (Ha3bpIBaeTe yelloBeKa WM OpraHu3anuio). S — Beayliuii
IporpaMM BOCCTAHOBUTENBbHOM Meauanuu (Meauatop) (...) (Ha3bIBaeTe OpPraHM3aLUIO0 WU
ci1yk0y), 5 He IPEACTaBJIsII0 HU OJHY M3 CTOPOH, TO €CTh 51 HE a/IBOKaT U He coBeT4yuk. Hama
opranusanus (ciyxx0a) moMoraer yuacTHUKaM KOH(JIMKTa OpraHu30BaTh AUATIOT JPYT C IPYroM
Y CaMHMM HalTH BBIXOJ U3 KOH(IUKTa 6€3 MpUMEHEeHUs! HaCUJIus. Y4YacTHe B HalIUX MPOrpaMMax
T00pOBOJILHOE, IOTOMY B KOHIIE Pa3roBOpa Bbl CaMH NPUMETE pelleHue, OyAeTe Ju Bbl B HEl
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ydacTBoBaTh. Hamr pa3roBop KoH(UICHIMANEH, TO €CTh 1 He Oyay pasriamarbh HUKaKyl HH-
dbopMaruio KpoMe Balllero pelieHusl y4acTBOBaTh WMJIM HE y4acTBOBATh B HAIIMX MPOTPaMMaXx.
HckiroueHne CoCTaBIsSIeT CUTYyalsl, €CJIM MHE CTAaHET U3BECTHO O TOTOBAIEMCS IPECTYIICHUH,
B 9TOM ciiy4ae s 00s3aH COOOUIUTh B KOMIIETEHTHBIE OPTaHbI.

2 ¢asa. [lonnmanne cuTyanun

3agaya: momMoub 00O3HAYHUTH Pa3IMYHBIC ACMEKTHl KOH(JIMKTHON CHUTYallMH, BaXKHBIC C
TOYKH 3PEHUS] YHACTHUKOB U MPUHITUIIOB BOCCTAHOBUTEIILHON MEUALIHH.

Bo3moxkHbIe 1eiicTBUSI MeauaTopa:

1. O0OcyKIEeHUE CUTYAIIMHU

® [IOMOYb YEJIOBEKY (BOmpocami, nepedopMyIupoBaHIEM, YTOUHEHUEM U TIp.) paccKas3aTh
0 TOM, YTO MPOU3O0ILIO (0 CUTyalluH, celyac, Mocie, O IPYruxX Y4acTHUKAX, O MOTEPIIEBILIEM, O
JIPY3bsiX, O CBOMX COCTOSHUSAX W 4YYyBCTBaX, OO0 OTHOIICHHMH K IPOM3OIICANIEMY H €ro
MOCJIEJICTBUSIM);

® BHHMMATEJIBHO CIYIIATh U yIABIUBATh, YTO OECIIOKOUT YETIOBEKA;

® B cnyqae HeO6XOI[I/IMOCTI/I IIOMOYb Hepe)KI/ITI) CUJIBHBIC T-IYBCTBEI;

e 00CyIWTHh IICHHOCTH OTHOCHUTEIHHO PA3JIMYHBIX CIIOCOOOB pearupoBaHUs HA CHTYAIIHIO,
pacckaszathb 0 [IEHHOCTSIX BOCCTAHOBUTEIBLHON MEAHAITUH.

o OOCyXIeHHE TOCIEICTBHI

00CyIUTh, K KAKUM MOCIIEACTBUSIM IIPUBEJA CUTYyalUsl (MM €llle MOXKET IPUBECTH), UTO Ye-

JOBEKY B 3TOM He HpaBuUTCi. EciM 0 MOCHEACTBHAX YK€ YIOMHHAJIOCh MPH OOCYKICHUU
CUTYallUH, PE3IOMUPOBATH JUIsl TOTO, YTOOBI MEPENUTH K IMOMCKY BApUAHTOB BBIXOJA.

3 ¢a3za. Ilonck BapuaHTOB BbIX0/1a

3apava: nognepx aTh NPUHATUE CTOPOHON OTBETCTBEHHOCTH 32 BOCCTAHOBUTEIBHBIN BBIXOJ
U3 CUTYallUU.

O0cy:xnaemble BONPOCHI:

®  KaKue BBIXOJbl BO3MOKHBI U3 CO3JABUICICS CUTyalluu U K KAKUM MOCIEJACTBUAM 3TH BbI-
XO0J1bl MOTYT PUBECTH;

®  MBITAJINCH JIM CAMHU PA3PELINTh CUTYallUI0, BCTPETUTHCS CO BTOPOH CTOPOHOM;

®  BapUAHTHI 3arJIAKUBAHUS BPEa;

e B Clly4ae BO3MEIICHUS yIepOa POIUTENIMU U APYTUX TpaT poAuTeNeil (Hampumep, Ha
aZiBoKaTa) oOCyIUTh, B yeM Oy/leT KOHKPETHBIN BKJIaJ HECOBEPIICHHOIETHETO B 3arilaXKUBAaHUU
Bpe/a, B YaCTHOCTHU, KaK OH Oy/eT BO3MellaTh TpaThl POAUTENEH;

®  €CIM B CHTYallMU y4aCTBOBAIHM HECOBEPIICHHOJETHHUE, OOCYAUThH TUIaHBI HECOBEPIIEHHO-
JeTHUX Ha Oyaymiee, MOMIEPKKY OSTUX IUTAHOB CO CTOPOHBI POUTENed M Onmxaifiiero
COLIMAJILHOTO OKPYXEHHUS;

®  pacckasaTh O BCTpeUe CO BTOPOM CTOPOHOM (eciau oHa Oblia) UM O BO3MOXHOCTH TaKOH
BCTpEYH;

e 00CyIuTh BCTpedy C Jpyrol CTOPOHOH Kak BO3MOKHBIA BapHaHT JEHUCTBUS,
HaIpaBJIEHHOTO HA BBIXOJ W3 CUTyalnuH. [loquepKHyTh, YTO TJIABHBIMH HAa BCTPEYE SIBIISFOTCS
CTOPOHBI, @ MeIuaTop 00ecreynBaeT KOHCTPYKTUBHOCTB M O€3011aCHOCTh;

®  [peasoXuTh CcGOPMYIHUPOBATh IEPEUYEHb BOIPOCOB, KOTOPbIE CTOPOHA XO0YeT
o0cyxaTh Ha BcTpeue (chopMupoOBaTh MOBECTKY JHS);

e npouH(POPMHUPOBATH O HOPUIUYECKUX TMOCICACTBUSLX 3aKIIOUYCHHS] TPUMHUPHUTEIHLHOTO
COTJIAIICHUS;

®  eCIM CTOpOHA HE COTjlacHa Ha BCTPEUY, MOKHO BBISICHUThH MPUYHUHBI TAKOT'O HECOTJIACHSl.
MOokHO TIpeIOKUTh POpPMY YEITHOYHON MEIMalliH, a TaKXkKe JIPYrue MporpaMMbl BOCCTAHOBH-
TenbHOro mnpaBocyaus: Kpyru wumm cemeitHble koHdepeHnmu. B ciaydae kaTeropuueckoro



Hecoracus Ha Jito0ble (OopMbl OOIIECHHSI MOYKHO TPEUIOKHUTH HE PelIaTh BOIPOC OKOHYATEIHHO
Y OCTaBUTH MAMSTKY U CBOM KOOPIUHATHI,

®HE3aBHCHUMO OT COIJIacusg Ha BCTpeuy oOCynuTh, TpeOyeTcss JIM MOMOIIb KaKUX-TO
CIIELUATTUCTOB;

® €CJIM CTOPOHA COTJIacHa Ha BCTPeUy CTOPOH, MPUCTYNUTh K 4 (dase.

4 ¢a3a. IloaroroBka K BcTpeye

3agaya: NposICHUTH CYTh NPEACTOSIIEH MPOLEIyphl M NOAJEpXKaTb NPUHATHE CTOPOHOMU
CBOEH POJIM Ha BCTpEUE.

Bo3moxkHbIe 1eiicTBUSI MeauaTopa:

e pacckasarh 0 opMare IPUMHUPUTEIHLHON BCTpeun (00CYXJaeMbIX BOIPOCaX, MPaBUIax,
pOJIM CTOPOH, MEAUATOPa, 3aKOHHBIX NPEICTABUTENECH, BO3ZMOKHOCTH YYacTUsl APYTUX JIMII).
CdopmupoBaTh Ha OCHOBE MPEABLAYIIMX ITANOB MOBECTKY JAHsA BcTpeuu. [Ipu obcyxneHun
NpaBUI BCTPEYH CHPOCHTH, TOTOBBI JIM YYaCTHUKM HX COOJIOAATh; TMPENJIOKHUTh BHECTH
JIOTIOTHEHHS,

® eCIIM CO BTOPOI CTOPOHOH elie He ObUIO MHAWBUAYAILHOW BCTPEYH, MOSICHUTH €€ MPaBo
OTKa3aThCs OT yYacTHsl B IPOTPaMME;

® [OSCHUTH CBOIO pOJIb MEIUaTopa Ha COBMECTHOH BcTpede (OTBETCTBEHHOCTh 3a
0€30I1aCHOCTb,  KOOPJMHHUPOBAaHUE  JEHCTBHIA, nojaepxkka jauanora). IloguepkHyTb
OTBETCTBEHHOCTb CTOPOH 32 IPUHATHE PELICHUS;

e 00CYIUTh NEpedYeHb YYaCTHUKOB Oyayle BCTpeuH, NPeanOYTUTEIbHOE BPpeMs U MECTO
BCTpEUU;

e po0narojapuTh 3a 6eceny, OCTaBUTh KOHTAKTHBIN TeJaeOH U MaMATKy O IPOrpamMMe.

IIpaBuia BcTpeyn

1. He nepeOuBath - y Ka)10r0 €CTh BO3MOKHOCTD OBITh BBICITYLIIAHHBIM JI0 KOHIIA.

2. He ockopOsiTh, 4TOOBI BCe YyBCTBOBAJIM ce0s1 B OE30MMACHOCTH.

3. Kon(duneHnmanbHOCTh — HE paccKa3blBaTh OKPYKAIOLIMM, YTO MPOUCXOIMIIO Ha BCTpPEUe
(TOJIBKO pe3yabTaT WK NOJIMCAHHBIN 10TOBOD).

4. KaxIplii y4acTHUK MOXET TpH HEOOXOAWMOCTH TPEAJIOKHUTh CAelIaTh TepephIB,
NEepeHeCTH MPOI0JIKEHNE BCTPEUH Ha APYroi JIEHb.

5. Meauarop MOKET TOTOBOPUTH C KEM-TO U3 YUYACTHHKOB HaeIMHE, a TAKKE YYaCTHHK C
MeINaToOpOM.

OTAII 3. BCTPEUA CTOPOH
1 ¢paza. Cozpanue yca0BHii AJ1s1 IMAJIOTA MeKAY CTOPOHAMM
Bo3MoskHBIe JeHCTBHA MeHaTopa:

1. 3apaHee MOJArOTOBUTh MECTO JIJIsi BCTPEYH CTOPOH;

2. MOMPUBETCTBOBATh YYACTHUKOB, MOOJIAroAapuTh 3a TO, YTO MPUIILIH, €CITH HEOOXOAUMO —
MO3HAKOMHTH YYACTHUKOB JIPYT C IPYTOM;

3. O0O0BSBUTH IIEJIM BCTPEUH, OTJIACUTH MIPAaBHIIA, 0003HAYUTH TIO3HUIIMIO METUATOPA;

4, O0OBSBUTH OCHOBHBIC ITYHKTHI TTIOBECTKHU JTHSI.

2 ¢aza. Opranuszaunms JUaJI0ra Mek1y CTOPpOHAMM

3agaya: opraHu30BaTh B3aMMOIIOHMMAaHKE B IIPOLIECCE IUajora.

Bo3moxkHbIe 1eiicTBUSI MeauaTopa:

1. mpeaIoKUTH CTOPOHAM PACCKA3aTh CBOIO BEPCHUIO CIYUMBILETOCS U €0 MOCIEICTBUS;

2. IPeJUI0KUTh CTOPOHAM BBICKA3aTh CBOE OTHOLIEHHUE K YCIBIIIAHHOMY;

3. moaAepkaTh AUajIor MEXAy CTOPOHAMHM IO MOBOJY CUTYallUM M €€ HocieAcTBui. B xome
BCTPEUH HEOOXOAUMO TpaHCPOPMHUPOBATh HETATHBHBIC BBICKA3BIBAHUS TaK, YTOOBI 3TO
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[IOMOraJl0 KOHCTPYKTUBHOMY JUAJIOry, U YCUIMBATh ITO3UTUBHBIE UAEU U LIATH 110 OTHOLLIECHUIO
ApYT K IpyTy.

3 ¢asza. Iloggepxkka BOCCTAHOBHUTEJIbHBIX JeMCTBUII Ha BCTpede M (puKcanusi pemieHUi
CTOPOH.

3amaun:

NoAJepKaTh MOHUMAaHUE U MMPU3HAHUE MOCIEICTBUN KPUMUHAIIBHOM CUTYallHNH;

Mo//IepKaTh U3BMHEHUS U TIPOIIEHUE;

MHUIIUUPOBATh MIOMCK BAPUAHTOB PEILICHUHN U aHAJIN3 IPEJI0KCHHIA;

00cynuTh U 3a()UKCUPOBATH B3aUMOINIPUEMIIEMBIC BAPUAHTHI Pa3pEIICHUs] CUTYaIUH;
00CYIUTh U MPUHATH MEXaHU3M peau3aliy PeIIeHUH.

s E

4 ¢paza. O0cy:kneHue Oyayuero

3agaya: noaaepxKaTh MPOSKTUPOBAHUE OYNYIIEro YUaCTHUKOB.

Bonpocs! 1151 00cyKIeHus:

® yTO OyJelIb JeNIaTh, €CIU MOMAa/eIIb B IOX0XKYIO CUTYaIUIO;

® YTO HYKHO CJIeaTh, YTOOBI 0/J0OHOE HE MOBTOPHIIOCH;

e KkaKyl Mpodeccrio (CrenuanbHOCTh) XOUellb MOMYyYUTh U KTO MOXKET MOJAJep>KaTh TeOs B
3TOM;

eyeM OyAellb 3aHUMAThCS B CBOOOJHOE BpEMsl, €CTh JIM JKEJAaHWE 3aHMMATHCS B KaKOM-JIHOO
KpPY’KKE, CEKLIUHU, KIIy0e U KTO MOKET [IOMOYb TOMY OCYILIECTBUTHCSI.

5 ¢aza. 3ak/r0ueHue corJamIeHUs

3agaya: 3apUKCUPOBATH TOCTUTHYTHIE PE3YNIbTATHI U JOTOBOPEHHOCTH.
Bo3mo:xHbIe NelicTBUSI MeIUATOPA:

¢ (hUKCHPOBATh PEIICHUS U YETKUH TUIaH UX peaTu3allii;

® 00CYyIUTh, UTO JI€TIaTh, €CJH IJIaH He OyJEeT BBIIIOJIHEH;

¢ 3apUKCHPOBATH YCTHOE COTJIAIIICHUE WJIH MMUCbMEHHBIH TOTOBOP.

6 ¢aza. Pedpiexcusi Bcrpeun

® 00CYTIUTh, YJOBJIETBOPEHBI JIM YUaCTHUKH BCTPEUEH, OCTAJIOCh JIM YTO-TO HEJOTOBOPEHHOE?
® CIIPOCHUTBh, YTO BaXKHOTO /17151 ce0s1 OHM Y3HAJIM B pE3yJIbTaTe BCTPEUH.
Ilocne 6cmpeuu, no 603MONCHOCMU, OP2AHU3O8AMb YAENUMUE C PACCKAZ0M CIOPOH Opye Opyey

o0 cebe (KI’I’ZO uno Jll06um, uem 3aHumaemcs, 6 uem dyecmaeyent 601 ycnemHocmb).

AHAJIMTUYECKAS BECEJJIA

(Mosxet nmpoxouTh uepe3 2-3 HeJenn)

3apaum:

1. mpoBecTH peduekcrio pe3yabTaToB MeIUaIIH;

2. BBISICHUTD, BBITIOJTHEHO JIM JOCTUTHYTOC COTJIAIIICHUC,

3. oOCynuTh IIEHHOCTH BOCCTAHOBUTEIIBHOTO CIIOCO0a paspelieHuss KOHQIMKTOB U
KPUMMHAIBHBIX CUTYallUH.

Bonpocs! 1151 00cyKIeHus ¢ MOAPOCTKOM M €ro POAMTEISIMHU:

® KaK pa3BUBAIOTCA Balllkd OTHOIICHHA W KaK BBIITOJIHACTCA JIOFOBOp?

® 4TO BAYKHOTO JIJIsi C€0s BBI TIOHSUIA B pe3yibTaTe BCTpeun?

® paccKazaju JIM PO MEANUALIUIO IPY3bsSIM, 3HAKOMBIM, KaK OHH K 3TOMY OTHECIIHCH?

®OBIBAIOT JIM Y HUX CHUTYyallUW, TJe HYXEH MEIuaTrop, IMOCOBETOBAIM Obl OOpaTHTbCA K
Meauaropam?
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4. ®opmMa MOHUTOPHMHIA IeSITEJILHOCTH CJIYKObI MPUMHPEHUS

Paspabotano: Kaprososa JI.M., Konosanos A.1O., Xananamsumu H.JIL.
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5. M3Biedenne u3 «CTaHIapPTOB BOCCTAHOBUTENIbHOM Meguamum» 2009 roga

Cranaaptbl  BOCCTAHOBHMTEJIbHOW  MeaHaluM  Ppa3padoTaHbl MW NPHHSATHI
Bcepoccuiickoii Accounanmeii BOCCTAHOBUTEIbHOH MeIHALMH.

JlaHHbIE CTaHAAPTHI OTHOCATCS K IIMPOKOMY KPYT'y BOCCTAHOBHUTEIIBHBIX IIPAKTUK: MEIH-
alysi MeXAY CTOPOHAMH <JIMLIOM K JuIy», «Cemeiinble koH(pepeHuun», «Kpyru coobuiecTy,
«lIkonbHbIE KOH(EpEHINH» W JAPYrHe MPaKTUKH, B OCHOBE KOTOPBIX JIEKAT LEHHOCTH U
IIPUHLIMAIIB BOCCTAHOBUTEIBHOTIO ITOAXO0/A.

[Ipu pa3paboTke CTaHIAPTOB YYTCH OMBIT PabOTHl IO MPOBEICHUIO TMPOTPaAMM
BOCCTAaHOBUTEIBHOTO IIPABOCYMS B pa3auyHbIX peruoHax Poccun B Teuenue 12 ner.

IloHsiTHE BOCCTAHOBUTEILHOM MeAHAIIMH

[Toxg mMenuanueil 0OBIYHO OHMMAETCS TPOLECC, B PaMKaX KOTOPOTO YYaCTHUKH C ITOMOIIBIO
OecrpuCcTpacTHON TPEThEeW CTOPOHBI (MEAMATOpA) Pa3pelIatoT KOHQIUKT.

BoccranoBuTenpHas Meauanus — 3TO MPOLECC, B KOTOPOM MEIUATOP CO34AET YCIIOBUS IS
BOCCTAHOBJIEHMSI CIOCOOHOCTH JIIOJIEM MOHUMATD JIPYT Apyra U JOTOBapUBATHCA O MPUEMIIEMBIX
JUIE HHX BapHaHTax paspeuieHus mnpoOneM (IpU HEOOXOOUMOCTH - O 3arjakKWBaHUH
NPUYMHEHHOTO Bpe/a), BOSHUKIINX B PE3Y/IbTaTe KOH(MIMKTHBIX MIIM KPUMUHAIBHBIX CUTYAIHH.

B Xoae BOCCTAaHOBHUTEILHOHU Meauanuy BaXXHO, 4TOOBI CTOPOHBI HMMCIIM BO3MOXKHOCTbH
0CBO6OIH/ITI)C$[ OT HETaTUBHEIX COCTOSIHHUHU U O6peCTI/I peCypcC M1 COBMECTHOT'O IMMOMCKA BbIXOJa
N3 CUTyalluu. BoccranosurensHas Mcananyva BKIHOYACT MPEABAPUTCIBHBIC BCTPECUN MEAUATOPA
C K&XXJI0i U3 CTOPOH I10 OTJCIBFHOCTH M OOIIYIO BCTPEYy CTOPOH C Y4aCTHEM MEAUaTopa.

OcHOBHbIE IPHHIMIBI BOCCTAHOBUTEIbHOI MeTHaAMH
- 100POBOJILHOCTDH Y4ACTHH CTOPOH

CTopoHBI yUacTBYIOT BO BCTpede JOOPOBOJIBHO, IPUHYXKJIEHHE B KaKO-THO0 opMe CTOPOH K
y4acTUIO HeAoNmycTUMO. CTOPOHBI BIIPABE OTKA3aThCs OT y4acTUsl B MEAMALIMU KaK JI0 €€ Havala,
TaK ¥ B X0JIe CaMOW MeIHaIiH.

- HH(POPMHUPOBAHHOCTDH CTOPOH

MC,Z[I/IaTOp 00s13aH MpeaoCTaBuTh CTOPOHAM BCHO HCO6XOI[I/IMYIO I/IH(I)OpMaI_[I/IIO 0 CyTHu
Meananunu, €€ Ipouecce 1 BO3MOKHBIX IMMOCICACTBUAX.

- HEHTPAJBHOCTh MeMaTOpa

MenuaTop B paBHOU CTENEHM MOAAECPKUBAECT CTOPOHBI M HX CTPEMJIEHHWE B DPa3pelieHUH
KoH(pMKTa. ECM MennaTop 4yBCTBYET, YTO HE MOXKET COXPaHITh HEUTPAIbHOCTh, OH JOJKEH
nepeaarb JAeNo JAPYrOMy MEAUaTopy WIM  IPEKpaTUTh Meauanuro. MeauaTtop HE  MOXKET
OPUHUMATH OT KaKOH-11M00 U3 CTOPOH BO3HATPaXI€HUs, KOTOPhIE MOTYT BBI3BATh MOJIO3PEHUS B
MIOJIEPKKE OAHOU U3 CTOPOH.

- KOH(l)I/IIleHI.[I/IaJ'ILHOCTb nmpoumecca Meamanuun

Meauanust HOCUT KOH(UIEHIMAIbHBIM XapakTep. Menuartop wim ciayx0a Meauanuu

obecreynBaeT KOH(I)I/I)]GHHI/IHJ'H)HOCTB MCIUalyi 1 3alluTy OT pasrjiallCHUuA KaCaromuxcsa
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nmponecca Mcaualu JOKyMCHTOB.

Hckmouenne coctaBiseT HH(OpMAIHs, CBsI3aHHAs C BO3MOXKHOM Yrpo30i JKU3HU JIHOO
BO3MOXXHOCTH COBEPIIEHUS MPECTYIUICHUS; MpPH BBIIBICHUH OSTOH WHGOPMALUU MEIUATOP
CTaBHUT yYaCTHUKOB B U3BECTHOCTD, UTO JAaHHas MH(POpMalus OyaeT pasriamieHa.

Menuatop, nepegaet HHGOPMAIHMIO O Pe3yNIbTaTax MEIUAIMU B CTPYKTYpPY, HAIPaBUBILIYIO
JIeJI0 Ha MEUALIUIO.

Meauatop MOXKET BECTH 3aIIMCH U COCTABIIATH OTYETHI AJIs1 00CYKIEHUS B KPYTY MEAUATOPOB
U KyparopoB ciyx0 mnpumupenus. Ilpum nmyOnaukanmuy WMeHa YYaCTHHKOB JOJDKHBI OBITH
WU3MEHEHBI.

- OTBETCTBCHHOCTH CTOPOH U MeIUaToOopa

Menuatop oTBeuaeT 3a 0€30MACHOCTh YYAaCTHHMKOB HA BCTpEYE, a TaKXKe COOJIIOJICHHE
OPUHLMIIOB U cTaHAapToB. OTBETCTBEHHOCTh 3a pE3yNbTaT MeEQUAllMM HECYT CTOPOHBI
KOH(JIMKTA, YIaCTBYIOUINE B MeAUai. MennaTop He MOXKET COBETOBATh CTOPOHAM MPHUHSATH TO
WA MHOE PEIICHUE IO CYIECTBY KOH(IUKTA.

- 3arjia’KuBaHUE Bpeaa OGI/IZ['H/IKOM

B CUTyanuu, rje cCTb O6I/I,I[LII/IK Hh KCPTBA, OTBCTCTBCHHOCTD 06I/II[‘II/IK8. COCTOUT B
3arjia)kuBaHuu Bpeaa, IpUINMHCHHOTI'O KCPTBC.

- CAMOCTOSITEJILHOCTD CJIYK0 MPUMHUPEHUsI

Cnyxx0a TpUMHpPEHHUST CaMOCTOsTelIbHa B BbhIOOpE (OpPM JEATENBHOCTH U OpraHU3aluu
Mpoliecca MeIMaluu.

IIpouecc u pe3yabTar MegUaALMU

OcHOBOW BOCCTAaHOBMUTEIBHOW MEIUAIMU SBJSIETCS OpraHu3alMs Jauajgora MeEexIy
CTOpPOHAaMH, KOTOPBIM JaeT BO3MOYKHOCTb CTOpOHAM JIydllleé Yy3HaTb M IOHATH JPYyr Jpyra.
Juanor  cmocoOCTBYeT  HM3MEHEHHMIO  OTHOIIEHHWH: OT  OTHOWIEHMH  KOH(POHTAIUH,
npeayoeXaeHni, IMOJ03PUTENBHOCTH, AarpeCCUBHOCTH K IO3UTHBHBIM B3aHMMOOTHOIICHMSM.
Menuarop momoraer BbIPasUThb M YCIHBIIIATh TOYKH 3PEHHUS, MHEHHS, YyBCTBAa CTOPOH, 4TO
(dopMHpyeT NPOCTPAHCTBO B3aMMOIIOHUMAHHS.

BaxHeHIIUM pe3yJIbTaTOM BOCCTAHOBUTEJIBLHOW MEAUALUU SBIISIOTCA BOCCTAHOBUTEIIbHBIC
neiicTBusl (M3BMHEHUE, TPOIICHHE, CTPEeMJICHUE HCKPEHHE 3aryiafiuTh NMPUYMHEHHBIH Bpen), TO
€CTb TaKHe JeHCTBHsA, KOTOpbIE IOMOIalOT MCIPABUTh IOCIEACTBUS KOHGIMKTHOM WU
KPUMHMHAJIBHON CUTYAlLlMH.

He mMeHee Ba)XHBIM pe3yabTaToOM MEIUAIlMU MOKET ObITh COTJIAIlICHUE WM IPUMUPHUTEITbHBIN
JIOTOBOD, IE€pelaBacMblii B OpraH, HAIpPaBUBIIUN ciaydad Ha Meauauuio. IIpumupurenbHbii
JIOTOBOp (COTJIAllIEHUE) MOKET YUUTHIBAThCS JaHHBIM OPraHOM NpHU NPUHATHU PEIICHUS O
JATbHENIINX JIEHCTBUIX B OTHOIIEHUH YYaCTHUKOB CUTYalUU.

BoccranoButenbHas Meananuvsa OPpUCHTUPOBAaHA Ha MPOLECC KOMMYHUKAIIUU, OHA HAIIPABJICHA,
B MIEPBYIO OUCPEAb, HA HAJTAXKWMBAHUEC B3aMMOIIOHMMAaHNA, 06peTeHI/1e CITOCOOHOCTH K AUajiory u
CIIOCOOHOCTH PEIINTL CUTYalUIO. JIOCTI/I)KGHI/IQ COorjlIalmiI€HHuA CTaHOBUTCA C€CTCCTBCHHBIM
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pE3yNbTaTOM TAKOI'O MpoLEecca.
JeAITeJIbHOCTD CJIYK0 NPUMHPEHUs
[TporpamMMbl BOCCTaHOBHUTEIHHON MEIHALIMU MOTYT OCYIIECTBIIATHCS B CIIY>KOAX IPUMHPEHUSI.

Cny>x0bl TPUMUPEHUS TPU UCIIOTHEHUU CBOUX (DYHKUMN TOJKHBI ObITh HE3aBHUCUMBIMHU U
CaMOCTOSITENIbHBIMH. J[eATeIbHOCTh CHY)KO NPUMHPEHUs [O0JDKHA MOJIYYUTh O(UIHATBHBIN
CTaTyC B paMKaX CTPYKTYp, B KOTOPBIX OHa CO3/1a€TCs.

CnyxObl IpUMHUPEHHSI MOTYT CO3]aBaThCsl KaK IO BEAOMCTBEHHOMY IPHUHLMUIY (B cHCTEME
00pa30BaHusl, MOJIOJEKHON MOJIUTUKH, COLIMATIBHOM 3allUThI, CyJeOHBIX, IPABOOXPAHUTEIbHBIX
OpraHoB M Tp.), TaK M HOCHTh MEXBEIOMCTBEHHBIH, HaJBEJOMCTBEHHBIH (CIIy>KOBI TNpHU
mynununanurerax, TKIH u 311 u np.) wim TepputopranbHblii XapakTep.

Menuaropbl, pPYKOBOAMUTEIHM U KypaTopbl CHYKO0 TOJKHBI TMPOUTH CHEIHAIBHYIO
MOATrOTOBKY.

Cnyx0a npUMHMpEHHUS HCIIOJIb3YeT pa3Hble IPOrpaMMbl: MEAMALMIO, KPYrH COOOIIECTB,
MIKOJBHYIO KOH(EPEeHINIO, a TaKkke MOXET pa3padaThiBaTh CBOM OPHTHHAIBHBIC IPOTPAMMBI,
OCHOBaHHbIE Ha IPUHIIUIIAX BOCCTAHOBUTEIBLHON MEUALINH.

Cnyx0a npuUMHUpEeHHUs BEJET MOHMTOPUHI U COOMpaeT CTAaTUCTHKY IO MOCTYNHUBIIUM
3aIpocaM U IIPOBEACHHBIM MEIUALIHASIM.

CnyxObl TpPUMHUPEHHUS JOJDKHBI 00JamaTh JOCTATOYHOM CAMOCTOSITENILHOCTBIO TIPH
UCTIOJTHEHUH CBOMX (DYyHKIIUH.

Oco0eHHOCTH 1eITeJIbHOCTH CJ1YK0 NPUMHUPEHHs B PAMKAX OPraHOB M YUpesKAeHHil
cHCTeMBbI MPOQHIAKTHKH MPABOHAPYLICHHMIi H Ge3HAX30PHOCTH HECOBEPIIEHHOIETHHX .

[IporpaMMbl  BOCCTAaHOBHUTENHHOW MEAMAIIMM MOTYT pPEaTu30BbIBAaThCS Ha  0ase
YUPSKJICHUNA CHUCTEMBI 00pa30BaHMs, COIUAIBHON 3aIUThI, MOJIOJEKHON IOJIUTHKA U HHEIX,

OCYIIECTBISIIOIIMX  COLUUAIBHYID MOMOUIb IO TEPPUTOPUATBHOMY (MYHHMIMIIAILHOMY)
npuHuuny. B TeppuTopuanbHble (pallOHHBIE, MYHULMIAJIbHBIE) CIY)KObl Cllydaud MOTYT
noctrynath u3 TK/IH u 3II, atMUHUCTpaTUBHBIX OPraHOB, YUPEKIECHUN COIMAIbHON 3alllUThI,
IIPaBOOXPAHUTEIBHBIX OPIaHOB, Cy/1a, 00Pa30BATENbHBIX YUPEXKIECHHUH, OT Tpak/IaH.

TepputopuaibHas ciayx06a IPUMUPEHUS JOKHA pa3padoTaTh nonodcenue, yTBEpKACHHOE
aMMHMCTpalel yupexzaeHus. Takke BO3MOXHO BHECEHHME JIOMOJHEHUM o ciyxoe
OPUMHUPEHUs B YCTaB  YYPEXKAEHHSA, JIOJDKHOCTHBIE  MHCTPYKIHMHM  PEATU3YIOIIMX
BOCCTaHOBUTENIBHBIE IPOTPAMMBbI CIIELIUAIINCTOB U IPYTHE JOKYMEHTHI.

TepputopuaiibHble cIyKObl MOTYT PeaIn30BbIBATh pa3HbIE MPOTPAMMbL: MEUAIINIO, KPYTH
co00IIeCTB, MIKOJIbHBIE KOH(PEPEHIINH, KPYTH 3a00ThI, ceMeiiHble KOH(pepeHIMH (IpU YCIOBUU
POXOXKICHUS OJTOTOBKU MO METOAMKE UX MPOBEICHUS CIIELUAINCTAMHU CITY>KOBbI).

PykoBoauTens (KOOpAMHATOP, KypaTop) TEPPUTOPHUATBHON (MYyHMLIMIAIBHOM) CIyXOBI

1
B onncaHMAX OHM Ha3BaHbl «KTEPPUTOPUAbHbBIE Cﬂy)K6bI npummnpeHnar».
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MPUMHUPEHUST UMEET MOATOTOBKY B KauyeCTBE MEIUATOpa, OCYIIECTBISET 00IIee pyKOBOACTBO
city00i1, IaHUPYET pa3BUTHE U MPOJBUKEHHUE CIYKObI, OPTaHU30BBIBAET MOPSAAOK U KOHTPOJIb
peaM3aliy MporpaMM, BeAeT MOHUTOPUHI M aHAIIM3 pealu3alliy MPOrpaMM B YUpEXKJECHUHU,
BBICTpAUBAET B3aUMO/JICHCTBUE C 3aMHTEPECOBAHHBIMU YUPEKACHUSIMH U BEIOMCTBAMHU. ITo
cornacoBannto ¢ TKJIH wm 3II ciyx0a MOXeT OCYHIECTBJISATh MOHUTOPHUHI peaM3alluu
porpaMM MeIHANUU Ha TEPPUTOPUHA MYHHUIIMITATTLHOTO 00pa30BaHMUS.

B TeppuropranibHONW (MYHULIMITAIBHOW) CIOy:k0€ NpUMHpPEHUs Mmeduamopamu (TpH
YCIIOBHH TIPOXOKJCHUS CIICIIUATBHOM IMOATOTOBKH 110 MEAMAIIUN ) MOTYT OBITh:

a) COTPYAHUKH JIaHHOTO YUPEXKICHUS;

0) B3pocabie (CTYIEHTBI, COTPYIHUKH OOINECTBEHHOW OpraHu3alvMd W T.JO.) IO
COTJIACOBAHUIO C aJMUHUCTpanuedl ydpexzaceHus. [Ipu TeppuropuaibHONW (MYyHHIMTAIBHOMN)
CIIy’)KO€ TPUMHPEHHS] MOTYT OBITh CO3/aHbI JIETCKHE BOJOHTEPCKUE OOBEIMHEHUS 1O THUILY
HIKOJIBHBIX CIIY’KO MPUMUPCHUS.

CrienuanucTbl TEPPUTOPUATIBHON CITYKObI MPUMUPEHHSI MOTYT BECTH paboTy B
CIEIYIOIINUX HAMpaBICHUIX:

1. TIpoBoauTh MeaMAIUIO 10 KOHMIUKTHRIM U KpuMUHAIBHBIM AenaM u3 TKHu3Il, cynos,
IIKOJT, TT0 OOpaIIeHUIO IpaXKIaH.

2. OcCylIecTBISATh METOAMYECKOE COMTPOBOXKICHUE ACSITSILHOCTH CITYKO MPUMHUPEHUS Ha

TEPPUTOPUH.

OCyIEeCTBIISTh MOATOTOBKY MEAMATOPOB U KypaTOPOB CIIYKO IPUMHPEHUSI.

Ocy1ecTBISITh MOHUTOPUHT U aHAIIU3 JIEATEIBHOCTH CIYKO MPUMUPEHUS HA TEPPUTOPUH.

Hw

MeToaucTel TEPPUTOPUATIBHOM CIIy>)KObl TPUMHUPEHHUS JOJKHBI MMETh MOJTOTOBKY B
KauecTBEe MEANaTopa U TPEHEepa, OMbIT MPOBEACHUS MPOrpaMM. MeETOIUCT MOXKET OCYLIECTBIATh
METOAMYECKOE COIMPOBOXKICHUE MEIUATOPOB PA3JIMYHBIX CIYKO NMPUMHPEHHs Ha TEPPUTOPUHU
MYHUIUNAIBHOTO 00pa3oBaHus, MPOBOAUTh OOydYe€HHE MEIHMATOPOB, B TOM YHUCIIE YYaLIUXCS
00pa30BaTeNbHBIX YUPEKICHUN, CYIIEpBU3HIO, KOHCYJIBTUPOBAHUE, 1aBaTh SKCIIEPTHYIO OLICHKY.

[TporpamMa mpuMHpeHUs B TEPPUTOPUAIBHONW (MYyHMLMNAIBHOW) ciyX0e NpUMHpEHHs
MOYET MPOBOAUTHCS MEKIY HECOBEPIICHHOIETHUMH, HECOBEPILICHHOIETHUM(1) U B3pOCIIBIM(H),
MEX/y B3pOCIBIMH B CUTYAIIMH ONpeeIeHNs AadbHelIel cy1-0bl HeCOBEPIIEHHOIETHETO.

Jlonmyckaercsi, 4yToObl CTOPOHBI KOH(IMKTa OBLIM HAampaBi€Hbl Ha MpPEIBapUTEIBHYIO
BCTpeUy C MeauaTopoM (TAe NpOsICHSIETCS CHUTyaluss KOH(IIMKTa M PacCKas3bIBaeTcs o
MeIualui), HO camMa MeIualus NPOXOIUT TOJbKO J00poBoNbHO. Eciam ydacTHUKaMu
IIPOrpaMMBbl  SIBJISIFOTCS  HECOBEPIICHHOJIETHHE, TO MEIUATOpPy PEKOMEHIYETCs IOJIy4YUTh
paspellieHue pojaWTeNed Ha ydyacTHMe HUX JeTell B BOCCTAHOBHUTEIBHOW MporpaMMe WId
MPUIIIACUTh POJUTENIEH y4acTBOBATh B IIPOrpPaMMeE.

Pe3ynbTaThl MpOBEACHHOW BOCCTAHOBUTEIBHOM MPOTPAMMBI MOTYT OBITH YUYTEHBI TNPHU
00CYXICHUU CEMbHU WU peOeHKa B Cy/IeOHOM 3ace/laHuy WK Ha aIMUHUCTPATHBHOM 3aceaHuu
TKJIHu3I1, BeiHECEHNH pENIeHHS O JaTbHEHIIICH Cyp0€ YYaCTHUKOB MPOTPAMMBEI.
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OcobenHoCTH CJIYK0BbI IPUMHPEHHS B CHCTeMe 00pa30BaHus

B cucreme o6pa3zoBaHus MporpaMMbl BOCCTAHOBUTEIBHON MEIUAIIM MOTYT OCYIIECTBIISATHCS
Ha 0a3e 001e00pa30BaTENbHBIX YUPESKICHUN BceX THMOB (7 U 8§ BUIOB — B MCKIIOYUTEIBHBIX
clly4asix),  yYPEKICHHUH  JIOTMONHHUTENBHOTO  OOpa30BaHUs,  YUPEXKICHHHA  CPEIHEro
npodeccCHoHaIbHOTr0 00pa30BaHUsl, BY30B.

B wronvnyio cnyocoy npumupenus (ILICIT) o0si3aTenbHO BXOAST ydYalluecs-MEAHATOPHI U
B3pOCJIBIN KypaTop.

B mkonpHBIX ciny:xk0ax TOpUMHUpPEHUS Mmeduamopamu (TIPU  YCIOBHUHM  MPOXOXKICHHS
CHELHATbHOM MOATOTOBKH 110 MEAMALMN ) MOTYT OBITh:

a) yvaliuecs;
0) memaroruyeckre pabOTHUKH 00pa30BaTEIIBHOTO YUPEKICHUS;

B) B3POCIIBbIH (POJIUTENb, COTPYAHUK OOIIECTBEHHON WM TOCYAapCTBEHHONW OpraHu3aluy Wiu
MHOM B3POCIIBII) 110 COTTIACOBAHMIO C a]MUHHUCTpaIUeil 00pa30BaTeIbHOIO YUPEKIACHUS.

Bo3M0XHO COBMECTHOE BEACHHUE MEANAIIUN B3pPOCJIBIM U pe6CHKOM.

Kypamopom cnyx0bl TpUMHUpPEHUS MOXET OBITH B3pPOCIbIM, MPOLIEAIINH MOATOTOBKY B
KayecTBe MEAMATOpa M TOTOBBIA OCYHIECTBISATH CHUCTEMATUYECKYIO MOANEPKKY U pa3BUTHE
cnyxObl mpumupenus. Kypatop nomkeH UMeTh JOCTyn K MHGOpMAIMU O MPOUCXOIALINX B
00pa30BaTeNbHOM YUpEXKIeHUU KOH(MIMKTaX. 3a7ada KypaTopa - OpraHu30BaTh paboTy cIy>KObI
OPUMHPEHUST U 00ECEeUnTh MONTy4YeHUE CIy>K00i mpuMupeHus uHGopmanuu o KOHPIUKTAX U
KPUMHHAJIBHBIX CUTYaIUAX.

OT0 MOXKeT OBITh 3aMECTUTENb JUPEKTOpa M0 y4eOHO-BOCHUTATENbHON paboTe, MCUXOJIOT,
COLMAJIbHBIN Mefaror (3aMecTUTENb JUPEKTOpa M0 COLHAIbHON paboTe), YIOJTHOMOUYEHHBIH 10
npaBaM peOeHKa U Ipoyee.

Yuacmnuxamu mporpamMM TNPUMHPEHHS MOTYT OBITh JETH, IEJarord, aIMHHUCTPAIHS,
ponutenu. [Tpu Meamanuu KOH(MIMKTOB MEXIY B3POCIBIMU O0S3aTENBHO y4acTHE B3POCIOTO
Meuaropa.

Jlonmyckaercsi, 4TOObI CTOPOHBI KOH(JIMKTa ObUIM HANpaBlIEHbl AOMUHUCIIPAMOPOM Ha
NpeIBapUTENIFHYI0 BCTpPEUy C MeAHaTopoM (TIe TPOSCHAETCS CHTyanus KOHQIMKTa U
paccka3bIBaeTCs 0 MeIUAlNN), HO BCTPEUa MEX/1y CTOPOHAMH IIPOXOIUT TOIBKO T0OPOBOIBHO.

Kyparop A0mKEH NOJydyuTh COIVIACME OT POAUTENEH MEAMATOPOB-UIKOJBHHUKOB Ha HX
ydacTue B paboTe Ci1yKObl MPUMHUPEHHUS.

Cnyx0a mpuMUpeHus JOKHA pa3paboTaTh noodceHue, KOTOPOe JOJKHO OBITh YTBEPKIEHO
aJIMUHUCTpaIeld 00pa3oBaTeIbHOTO YUpekIeHUs. Takke BO3MOKHO BHECEHHE JIOTIOJIHEHUH O
cityx0e mpuMHpeHus B ycTaB 00pa30oBaTeNIbHOTO YUPEXKACHUS U APYTHUe JOKYMEHTHI.

Ecnu B pesynbrare KOH(MIMKTAa CTOPOHE HAHECEH MAaTePUANBHBIN yIIepO, TO MPHCYTCTBUE
B3POCIIOTO Ha BCTpEYE B KAUECTBE COBEIYIIEro 0053aTelNbHO, a KypaTopy pPEKOMEHIYETCS
MPUTJIACUTh HAa BCTPEUY POJUTENEH, OO MONYYUTh pa3pelieHue POIUTENeH Ha ydacThe HX
JIeTed B TaHHOU MEIHAIIUH.
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